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Claim Objections 

1 . Claim5 and 7 are objected to because of the following informalities: spelling of 'n' 
rather than -in- (claim 5, line 1) and spelling of 'form' rather than -from-. Appropriate 
correction is required. 

Claim Rejections - 35 USC §102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patcnied or liescribcd in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United Stales. 

2. Claim 1 is rejected under 35 U.S.C. 102(b) as being anticipated by Marnell (5259613). 
Marnell discloses a process comprising determining that a player at a gaming device would like 
to communicate with another (abstract, 2:32-3:41, figs. 1-6), determining an individual who will 
communicate with the player (abstract, 2:32-3:41, figs 1-6) and enabling communication 
between the player and individual (abstract, 2:32-3:41, figs 1-6). 

3. Claim 1 is rejected under 35 U.S.C. 102(b) as being anticipated by Finnigan. Finnigan 
discloses a process comprising determining that a player at a gaming device would like to 
communicate with another, determining an individual who will communicate with the player and 
enabling communication between the player and individual whereby a player uses a cellular 
phone to call another such as by dialing their phone number and they communicate over earner. 

4. Regarding scope of claim 1, with broadest reasonable interpretation, and is provided only 
to demonstrate breadth thereof, claim 1 appears to include a player at a gaming machine 
conversing with another individual such that determining that a player at a gaming device would 
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like to communicate with another is a player at a gaming device starting conversation with 
another individual nearby by stating a comment or question (which includes via sign language), 
determining an individual who will communicate with the player such as the individual 
responding to the player comment or question and enabling communication between the player 
and individual is player and individual using language or hand signals (for deaf) to converse. 
5. Claims 1-6 and 8-9 are rejected under 35 U.S.C. 102(b) as being anticipated by Wynn 
(5971271). Wynn discloses a process (abstract, 2: 10-3:32, figs. 1 A-20A) comprising 
determining that a player at a gaming device would like to communicate with another (ref 16, 
44), determining an individual who will communicate with the player (ref 16, 44) and enabling 
communication between the player and individual (abstract, 2:10-3:32), monitoring gaming 
activities of a player at a gaming device (abstract, 2:10-3:32, 4:20-5:39, 7:55-59), determining, 
based on the gaming activities, whether to initiate communication between the player and an 
individual (5:21-27); enabling communication between the player and the individual (ref 16, 
44), determining a prompt based on the gaming activities (2:10-3:32, 5:21-27, 7:55-59, 1 1 :l-47), 
outputting the prompt to the individual which the prompt comprises an offer for at least one of a 
product or service (2:10-3:32, 5:21-27, 6:1 1-19, 7:55-59), enabling the individual to provide a 
service to the player (5:21-27, 6: 11-19, 7:55-59), an apparatus ((abstract, 2: 10-3:32, figs. 1 A- 
20A), comprising a processor, and a memory in communication with the processor, in which the 
memory stores a program that is operable to direct the processor to perform the method or a 
computer readable medium, which stores a program that is operable to direct a processor to 
perform the method (sic). 
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Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art arc 
such that the subject matter as a whole-would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. The factual inquiries set forth in Graham v. John Deere Co,, 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C, 103(a) are summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 

8. Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Wynn in view of 
Walker (6068552) or over Wynn in view of Walker and either Pease (53261 04) or Marks 
(5755621). Wynn discloses claimed steps of method (supra) including player requesting 
assistance but lacks altering the state of the gaming device based on an input received [from] the 
individual. Walker discloses gaming device and method teaching altering the state of the gaming 
device based on an input received by the gaming device such as a player requesting redemption 
or converting loyalty points for improved odds (10:43-51). Although Walker discusses the 
process as being a transaction done by gaming machine based on player input, it is known for 
gaming machines to include call or assistance request button (i.e. help request) so as to permit a 
player to request assistance from casino personnel regarding gaming machine operation which 
includes requesting assistance on how to play or use a gaming device or functions thereof. 
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Wynn includes call request feature to request help from casino personnel including a call request 
for help with gaming operation/fimction. Thus, it would have been obvious to an artisan at a 
time prior to the invention to add altering the state of the gaming device based on an input 
received from the individual as taught by Walker to Wyrm in order to permit assistance regarding 
exchanging comp points for improved odds. Alternatively, where Wynn does not specifically 
state as including a help request with respect to gaming functions, Pease (7:19-34, 8:23, 15:50- 
53, ref 28) or Marks (12:55-64) each disclose a call or help request button on a gaming machine 
to request assistance regarding gaming machine operation or function so as to communicate with 
casino representative, attendant or supervisor to alter gaming function or operation (i.e. stuck 
coin, hand pay, purchase coin/tokens so player does not need to leave machine, etc.). Thus, it 
would have been obvious to an artisan at a time prior to the invention to add altering the state of 
the gaming device based on an input received from the individual as taught/suggested by Walker 
and either Marks or Pease to Wynn in order to permit assistance regarding gaming function or 
operation including exchanging comp points for improved odds. 

Conclusion 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should.be directed to M. A. Sager whose telephone number is 571-272-4454. The 
examiner can normally be reached on T-F, 0700-1730 hours. 

If attempts to reach the examiner by telephone are unsuccessfal, the examiner's, 
supei-visor, Robert Olszewski can be reached on 571-272-6788. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA)/69 571-272-1000. 
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